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Colossal artwork on display in Beverley Art Gallery – 
a Pilgrimage from Hull to Beverley
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Get involved at drop-in sessions –
see pages 12-13 for the next stage of 

the staff survey
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Have your say at drop-in 
sessions
The next stage of a staff survey about The Grapevine is about to 
begin and the communications team wants as many people as 
possible to get involved

Earlier this year, 908 employees complet-
ed a questionnaire about The Grapevine 
which was aimed at collecting up-to-
date information on how well read it is 

and in what format.
About 2,200 copies of the hard copy magazine 

are currently printed and distributed across council 
staff sites, with the vast majority of magazines shared 
by teams.

Every edition of The Grapevine is also available 
in pdf format on Insight and separate articles are 
published as Announcements on the intranet.

The  rst stage of The Grapevine survey showed 
the magazine is well read but it has identi  ed areas of 
improvement in terms of how staff are noti  ed of its 
availability and their access to copies.

The questionnaire has enabled the communi-
cations team to analyse people’s reading preferences 
and identify ways to increase how many people read 
The Grapevine so that important corporate messages 
and interesting news, policy updates and human inter-

est features reach as wide an audience is possible.
Highlights of the  ndings and responses to 

some common questions and suggestions raised 
by respondents are covered in more detail on the 
opposite page.

Communications manager Nick Procter said: 
“Thank you to everyone who took the time to com-
plete the questionnaire. We had a fantastic response 
and some very detailed suggestions and feedback 
which is very helpful in terms of helping us to contin-
ually improve internal communications.

“We are now offering staff the opportunity to 
have their say about the speci  c design and content 
of The Grapevine and we hope lots of people will get 
involved with our drop-in sessions

“These face-to-face sessions will include visuals 
of how different designs and content could look – 
some of which will be based on people’s suggestions 
in the questionnaire – and we will also be giving 
people the chance to come up with more new ideas.”

The questionnaire touched on The Grapevine’s 

design and content 
but this second stage of the survey will 
go into much more detail and will invite staff to have 
their say on different options and come up with their 
own design and content ideas.

Three sessions have been arranged so far and 
they will be held at:
• Goole Of  ces: Wednesday, 29 November, 

11am-2pm
• County Hall, Beverley: Wednesday, 

6 December, 10am-3pm
• Bridlington Town Hall: Thursday, 

7 December, 11am-2pm.
Sessions will be considered for other sites 

so that employees based in other locations 
can get involved. If staff would like to have an 
event at their work base, please discuss this 
with your management for approval and then 
contact the press of  ce at 
press.of  ce@eastriding.gov.uk or telephone 
Lisa Welton, on (01482) 391450.

THE GRAPEVINE SURVEY GVTHE GRAPEVINE SURVEYGV

The Grapevine questionnaire  ndings

The Grapevine survey launched 
in spring with a questionnaire 

aimed at establishing how well 
read the publication is and in what 
format, employees’ ease of access to 
it (in paper and digital format), what 
staff like or dislike about it and also 
identifying what obstacles prevented a 
higher readership.

The questionnaire was available for 
people to complete as a SnapSurvey on 
Insight and it was printed in The Grapevine 
itself, with extra hard copies also made availa-
ble to frontline staff without network access. 

A total of 908 questionnaires were com-
pleted and some of the key  ndings were:

Readership levels
A total of 67% of the respondents said they always 

(32%) or often (35%) read The Grapevine, with 29% say-
ing they only occasionally read it and 4% never reading it.

Staff were asked to rate which features in The 
Grapevine they found the most interesting and those 
which scored the highest were the general Council News 
pages, followed by policy updates, Shop & Save and Brief 
from the Chief. In terms of how much of The Grapevine 
content is read by respondents, 54% said they read all or 
most of the magazine and 42% read some of it. 

This is a good result based on typical readership 
trends of newspapers and magazines but there is scope 
for improvement by getting more detailed feedback of 
staff views and more of their suggestions in the drop-in 
sessions.

Reasons for not reading
Of the respondents who indicated 

they only occasionally read or never read 
the magazine version, 52% said it was because of 
time and work constraints and 28% cited the fact 
that hard copies aren’t readily available where they 
work.

Of the respondents who said they only occa-
sionally or never read the Insight pdf version of The 
Grapevine, 46% listed time and work constraints as 
the deterrent and 43% said it was because they read 
the paper version instead.

Of the respondents who said they only 
occasionally read or never read the The Grapevine 
articles as Insight Announcements, 46% said they 
were too busy at work.

Staff were asked a number of open 
questions in the questionnaire and the 

responses have been grouped into themes to 
identify and analyse trends of opinion.

The themed responses have enabled the 
communications team to consider various actions 
and some of these are summarised below, along 
with explanations to some of the points raised by 
staff.

The responses have also helped to shape 
the second stage of the consultation and a 
number of staff suggestions will feature at the 
drop-in sessions.

1.  Delay in seeing the magazine so the 
information is “old”

Delivery schedules are being checked and 
managers will be asked to make sure that 
where hard copies are received they are 
made available to all staff as soon as possible.

2. Only interested in some of the content 
(eg service or directorate-speci  c articles)

The drop-in sessions will gauge interest 
in options such as directorate-speci  c 
sections of The Grapevine and directorate 
newsletters but which could also include 
corporate news.

3.  Text is too small
The drop-in sessions 

will include displays 
of sample pages 
with different 
fonts and text 
sizes and these will 
take into account 
recommendations in 
the British Dyslexia 
Association Style 
Guide. 

4.      Patchy availability 
of magazines (responses 
included: forgetting about 
it because copies are not 
obviously visible where 
people work; staff aren’t 
noti  ed of its availability; staff 
rarely see copies; distribution 
was stopped for our team; 
didn’t realise there was a paper 
version)

The communications team will ask 
managers to make sure that, where hard 
copies of The Grapevine are received, 
they are made available in key, prominent 
locations.
Managers will also be asked to reconsider 
their allocations and assess in team meetings 
whether more hard copies are needed.
Options are also being considered on how to 
better promote the availability of each new 

edition of The Grapevine when it is published 
in hard copy and on Insight each month.

5. The magazines are a waste of money in 
times of austerity 

The cost of printing the magazine is covered 
by revenue from Shop & Save and other 
advertising and this fact will be promoted 
prominently in future editions. 

6. Magazines are a waste of paper / staff read 
online to save paper

The Grapevine is printed on Forest 
Stewardship Council accredited paper and 
this will be more prominently promoted in 
future editions.
Also, as only one-third of the council 
workforce currently has access to Insight, it 
is important that there are other ways to 
share important council news with all staff, 
such as via The Grapevine magazine.
About 45% of the staff with network access 
who responded to the questionnaire also 
said they preferred reading the magazine 
version rather than pdfs for various reasons, 
such as taking a break from screens and 
work stations.

7.  Content not interesting (comments include: 
is it meant to be corporate or for staff?; 
articles are too super  cial and summarised 
because the audience is too wide; don’t see 
the point of it; no job vacancies anymore; 
only read when people mention interesting 
stories)

The drop-in sessions will drill down into 
more detail regarding the kind of content 
people would like to read.
Participants will be asked to rate 
content suggestions raised by staff in 
the questionnaire and new ideas by the 
communications team as well as share 
their opinions about the balance between 
corporate news and human interest articles.
A lot of respondents said they missed job 
adverts which stopped being included 
when The Grapevine went from fortnightly 
to monthly publication because of the 
timescale constraints.
The communications team is investigating 
the possibility of introducing a new 
recruitment and career-themed feature and 
this will be included in the drop-in sessions.

8.  Advised I should only read The Grapevine 
in my own time but I have other things to 
do in my own time

Staff can take a reasonable amount 
of time reading council news and 
information during work time, in 
agreement with managers. The 
Grapevine is a business communication 
tool which includes key messages and 

information. 
A balanced approach 
should be taken to enable this to be 
read as part of the normal day which is 
proportionate to work place pressures.

9. Forget the pdfs are on Insight or don’t know 
where to  nd them

The communications team will be working 
with the website team on the redesign of 
Insight and will aim to make sure the links to 
The Grapevine pdfs are prominent and also 
easily searchable. 
Managers of staff with network access will 
also be asked to remind them during team 
meetings when The Grapevine is available as 
pdfs on Insight, which is usually the  rst week 
of each month.

10.  Intranet Announcements are published too 
frequently and disappear from the Insight 
home page too quickly

As above, the communications team 
will work with the website team so the 
redesigned intranet features more article 
links on the home page and links to the 
Announcements news section are prominent 
on the home page and navigation menus.
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Day in the life
M A R K  B E R R Y ,  P R O P E R T Y  I N S P E C T O R

The council is responsible for collecting business rates and council tax across the East Riding.Business rates are set by the Government and the council collects this money on their behalf while council tax remains within the local authority budget.
In the East Riding, £108.4mil-lion is collected in business rates while council tax brings in 

£191million.
Property inspectors ensure that commercial and domestic customers are registered to pay business rates and council tax respectively.

Mark Berry is one of four property inspectors at the council and he carries out inspections on business and commercial properties as well as residential developments.

These inspections could be for a number of reasons, such as to ensure new properties are identi  ed and bills are issued as soon as they are completed, or to establish entitlement to various discounts that charge payers may be entitled to.
The work is varied and in-teresting and The Grapevine spent a day with Mark to see exactly what he does.

8.30am

9.45am

12.30pm

3.30pm

9.15am

11am

3pm

4.15pm

9am

10.30am

2pm

3.45pm

Planning the day
T he day starts with phone calls to make ap-pointments with customers and liaise with colleagues inside the council as well as speaking to external organisations such as the Valuation Of  ce Agency’

Biomass visit
A new biomass plant is being built out in Aldbrough. With it being an energy plant, the council retains 100% of the business rates it collects. I liaise regularly with the project manag-ers so we can bill the property when it starts to be operational.

Factory development
T his is a development in Hessle. Progress is being monitored regularly and I will discuss a completion date with the owner once it is close to being  nished. Council tax forms

W here new properties are already occupied I will put forms through the letterboxes so the new owners can provide the council with details of their change of address which will be updated on their council tax  le.

Checking plans
F lemingate in Beverley is a relatively new development which still has some empty units. We need to monitor when the units are let and when they become occupied so they can be billed as soon as they move in.

Turbines
T here are a high number of wind farms across the East Riding as the Government aims to reach its target for renewable energy. I keep a check on turbines and need to know when they were commissioned and who owns them so business rate bills can be sent.

Empty properties
I also keep a check on empty properties across the East Riding. Here I’m in Anlaby at business premises that are empty. I need to collect details of any new occupiers to make sure the bill for business rates gets sent to the right person.

Cash points
O wners of ATM’s are also liable for business rates. The actual cash machines are not always owned by the banks but sometimes by separate companies. The name of the owner of each machine is usually visible somewhere. I take photographs so when I go back to the of  ce I can send bills to the correct company.

Ready to go
A fter a quick check to make sure I have all the equipment I need for the day, such as forms, mobile phone, camera and safety equip-ment I’m out on the road. As I work on my own, I log into the council’s lone worker system to let people know where I’m going to be.

Housing developmentsA s well as looking at properties for business rates I also keep an eye on housing developments. I meet with sales staff to check on newly completed or sold properties. If properties are nearing completion a completion notice may be served on the owner to advise when charges will start.

Charging points
C harging points for electric cars are a fairly new development and there are only a few across the East Riding. At the moment we are waiting to hear when the Government is going to put them in the business rate list so I still have to make a note of location and ownership for when we need them.

DAY IN THE LIFE GV

DAY IN THE LIFE
GV

Hello sunshine
S olar panels are also classed as renewable en-ergy and they too bring in essential revenue to the council as we also retain 100% of the rates they bring in. Again I need to know who owns the panels for billing purposes.

Mark Berry, property inspector
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Refuse collectors who tackled an armed carjacker have been 

honoured with a Hull Mail Heart of East Yorkshire Award

East Riding of Yorkshire Council’s staff magazine
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STAFF DISCOUNTS PAGES 23-25

Council news p13

Award forhero binmen

insight.eastriding.gov.uk
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THE SESSIONS ARRANGED SO FAR WILL BE HELD AT:• Goole Of  ces: Wednesday, 29 November, 11am-2pm• County Hall, Beverley: Wednesday, 6 December, 10am-3pm• Bridlington Town Hall: Thursday, 7 December, 
11am-2pm.
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Team time
T H E  B U S I N E S S  T R A N S F O R M A T I O N  T E A M

The business 
transformation team 
Helping the council ensure that every penny it spends 
returns the maximum value 

The council is widely-recognised for 
its sound  nancial planning, having 
placed itself in a good position to face 
the challenges of reduced funding 

from Government.
Members of staff may have often heard the 

words ‘business transformation’ but might not have 
fully understood what it means.

With reduced budgets and an increased 
demand for services like adult and children’s social 
care, the council needs to ensure that every penny 
it spends returns the maximum value. To ensure this, 
the council has been running a business transforma-
tion programme for seven years which aims to:
• help meet the council’s  nancial shortfall
• manage any necessary change
• re-prioritise savings
• identify new areas for savings.

Initially, six projects were identi  ed with a 
savings target of £10 million. 

In January 2011, a second phase of transforma-
tion began, raising the target to £14m. 

Phase three began in 2012, with a revised target 
of £22m and phase four began in 2013, with the 
target increased to £27m. 

Phase  ve, in 2014, increased the target to 
£31m. 

The current savings target is over £34m, al-
though this will increase again as the council increas-
es some targets next year and starts phase six.

Simon Laurie, business transformation and 
performance manager, said: “Exploring new ways that 
the council can deliver better services while reducing 
costs is a challenge, but one that we can achieve by 
working together. 

“Where savings have to be made, we seek to 
minimise the impact on services.

“The business transformation team has 
supported a number of projects that are helping 
the council become more ef  cient and has secured 

sustainable services for the long-term by streamlining 
processes and making better use of technology.”

Areas covered through the current transforma-
tion programme include adult social care, children’s 
services, culture, leisure and customer services, eco-
nomic regeneration, transport, housing, asset strategy 
and support services.

An of  cer from the business transformation 
team is appointed to work closely with each service 
area and will look at what they provide for local 
communities, how they deliver services and identify 
any ways that performance can be improved and 
costs reduced.

So far, the council has achieved more than £28m 
of savings through the transformation programme. 

While this accounts for only some of the coun-
cil’s total savings requirement, it plays an important 
part in transforming services and predicting future 
savings so these can be planned well in advance to 
avoid any knee-jerk reactions.

TEAM TIME GVTEAM TIMEGV

WHO TO CALL

Simon Laurie – business transformation and 
performance manager

Responsibilities: manages the team as well as working 
with central services, commercialism and joint work with 
the NHS.

Tel: (01482) 391480
Email: simon.laurie@eastriding.gov.uk 

Kat Taylor – senior business transformation and 
improvement of  cer

Responsibilities: business transformation for children’s 
services, special educational needs and children’s training.

Tel: (01482) 392835
Email: kat.taylor@eastriding.gov.uk 

Jamie Bradbury – principal business transformation 
and improvement of  cer 

Responsibilities: working on adults’ information system 
and children’s case management system replacement.

Tel: (01482) 396705
Email: jamie.bradbury@eastriding.gov.uk  

Lee Walkington – senior business transformation 
and improvement of  cer

Responsibilities: business transformation for children’s 
services, fostering and adoption and corporate perfor-
mance.

Tel: (01482) 391463
Email: lee.walkington@eastriding.gov.uk 

Mark Wardropper – principal business 
transformation and improvement of  cer

Responsibilities: business transformation for adult ser-
vices, asset strategy, infrastructure and facilities, transport 
and housing.

Tel: (01482) 391475
Email: mark.wardropper@eastriding.gov.uk 

Leon Irwin – senior business transformation and 
improvement of  cer

Responsibilities: business transformation for adult 
services, commercialism and supported living.

Tel: (01482) 391492
Email: leon.irwin@eastriding.gov.uk 

Rob McInroy – principal business transformation 
and improvement of  cer

Responsibilities: business transformation for children’s 
services, support services, economic regeneration, culture 
and leisure. 

Tel: (01482) 391479
Email: rob.mcinroy@eastriding.gov.uk

Alicia Bond – business transformation and 
improvement of  cer

Responsibilities: business transformation for children’s 
services, children’s advocacy and the Bridlington Early 
Intervention Team. 

Tel: (01482) 391489
Email: alicia.bond@eastriding.gov.uk

Danny Nicholls – senior business transformation 
and improvement of  cer

Responsibilities: business transformation for culture, 
leisure and customer services.

Tel: (01482) 391429
Email: danny.nicholls@eastriding.gov.uk  

Kim Smith – business transformation and 
improvement assistant

Responsibilities: supporting children’s services, in-house 
nurseries and children’s centres.

Tel: (01482) 391496
Email: kim.smith@eastriding.gov.uk  

John Marginson – senior business transformation 
and improvement of  cer

Responsibilities: business transformation for sheltered 
housing.

Tel: (01482) 391469
Email: john.marginson@eastriding.gov.uk  

Mica Wilson – business transformation and 
improvement assistant

Responsibilities: supporting adult services, leisure, 
Sewerby Hall and Gardens and archives and local studies.

Tel: (01482) 391465
Email: mica.wilson@eastriding.gov.uk 

Examples of work 
undertaken by the business 
transformation team
Establishment of a new (age) 0-25 special 
educational needs team

Development of South Cliff Holiday Park

Planned Improvements to Sewerby Hall and 
Gardens

Savings in procurement

Ef  ciencies in home-to-school transport

More responsive housing repairs service

Rationalisation of corporate properties

Savings in central and support services
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Staff in environment and 
neighbourhood services 
took part in a week of 
events to highlight the 

importance of health, safety 
and wellbeing in the workplace.

Awards were presented, in-
spections were carried out and staff 
were invited to a seminar to mark 
the ninth annual DENSafe Week, 
which ran from 16 to 20 October.

All services organised local 
activities including vehicle and 
equipment checks, staff training and 
mental health awareness sessions.

Paul Bellotti, interim director 
of environment and neighbourhood 
services, visited the Hedon Depot, 
Hedon customer service centre, 
Hedon Library, and Sewerby Hall 
and Gardens to carry out health 
and safety inspections, following 
similar checks by heads of service at 
other sites.

Paul also hosted the annual 
DENSafe seminar for around 100 
frontline staff, which was held at 
Bridlington Spa.

This year’s Better Health at 
Work Awards, which recognise 
services which actively promote a 
healthy workplace, were presented 
at the seminar.

This year three services 
achieved the new Director’s Award 
and highways maintenance services 
took home the top award, the 
DENSafe Trophy.

Paul Bellotti said: “Thanks 
to everyone who took part in the 
DENSafe events this year, and well 
done to all the award winners.

“Health, safety and wellbeing is 
incredibly important to staff across 

ENS because so many of them work 
with machinery, vehicles and equip-
ment out in the community.

“Thankfully the number of 
accidents is falling year on year, and 
that’s down to the fantastic work 
being carried out by staff to put into 
effect safe working practices.”

D E N S A F E  H E A L T H  A N D  S A F E T Y  W E E K 

DENSAFE GVDENSAFEGV

Health, safety and wellbeing
Awards and inspections held as part 
of DENSafe health and safety week 
Better Health at Work Awards – recognising services which actively promote a healthy 
workplace – are presented at seminar

Paul Bellotti has a tour of the attractions 
at Sewerby Hall and Gardens

Paul Bellotti at the DENSafe seminar

The DENSafe seminar at Bridlington Spa

Paul Bellotti with staff at Hedon Library

Paul Bellotti with staff at the Hedon Depot

The Better Health at Work Awards winners

The Better Health At Work Awards were presented to:
Director’s Award and winner of the DENsafe Trophy – highways maintenance services
Director’s Award – environmental services
Director’s Award – construction management services
Gold Award – leisure services
Gold Award – technical services
Silver Award –  eet management services
Silver Award – supplies service
Bronze Award – countryside access service

Paul Bellotti at Sewerby Hall and Gardens
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KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
Planning and development management, 
economic development, asset strategy and 
resource strategy. Digital communications

Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
Children and family services

Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
Culture and information, infrastructure and 
facilities (Mondays to Wednesdays)

Simon Haldenby (01482) 391441 
email: simon.haldenby@eastriding.gov.uk
Streetscene and transportation 

Sara Morton (01482) 391435 
email: sara.morton@eastriding.gov.uk
Adult services, business management and 
commissioning (Mondays to Wednesdays)

Kimberley Nichol (01482) 391444 
email: kimberley.nichol@eastriding.gov.uk
Public health, Holderness Coast FLAG, Yorkshire 
Bathing Water Partnership, daily digest, daily 
media bulletin, weekly digest and general press 
offi ce matters

Nick Procter (01482) 391440 
email: nick.procter@eastriding.gov.uk
Communications manager

PRODUCTION/DESIGN 
Richard W Smith (01482) 391445
email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
team.

The next issue will be published during 
the fi rst week of December.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production

Work will continue on the plan but 
there are a number of factors and major 
announcements that we have to be pre-
pared for which could improve or worsen 
our fi nancial plan.  

On 22 November, the autumn 
budget statement will be announced 
and we will have to be prepared for any 
policy announcements, followed by the 
Local Government Finance Settlement 
in December which will determine how 
much money the council will receive from 
the Government in 2018/19.

Finance teams will be working hard 
right up until Christmas when a draft 
2018/19 budget and fi nancial plan for the 
next four years will be sent to members 
for their consideration.

Consultation and briefi ng sessions 
will be held in January with members 
ahead of the proposals going to Full 
Council for consideration in February 
where council tax and housing rents for 
the 2018/19 fi nancial year will be set.

The previous fi nancial plan, which 
was considered by Full Council in Febru-
ary this year, showed a projected a budget 
gap of £10m by 2020/21.

This position is highly uncertain as 
it will depend on a fundamental review 
of the local government fi nance system, 
which is currently being undertaken by 
the Government.

Until we know the results of that, 
our fi nancial position beyond the next 
two years is diffi cult to predict.

But the council has a strong track 
record of fi nancial management. 

Budget defi cits have been projected 
since public sector austerity began in 
2010 but the council has been successful 
in setting a balanced budget each year, 
thanks to the efforts of staff across the 
whole authority in reducing costs and 
implementing business transformation.

There have been many examples 
across all services of innovations which 
both improve services for our customers 
and reduce our costs – these have been 
key to our success.

CMT are working to ensure that 
there is enough fi nancial resilience to 
sustain our budget plans whilst we wait 
for the outcome of the Government’s 
review.

There is a continued focus on max-
imising income and reducing costs as well 
as the continuation of the council’s busi-
ness transformation programme, including 
the implementation of the council’s new 
customer portal, Contact360.

Despite the uncertainty, the council 
is in a strong position going forward to 
manage the fi nancial challenges ahead 
over the next few years.

Welcome
B R I E F  F R O M  T H E  C H I E F

We’re only midway through the current fi nancial year 
but planning is already well underway to set the 
budget for next year and ensure the council is in a 
sound fi nancial position for the next four years.

Planning for the 2018/19 budget started in the summer and last month directors 
met to consider the budget pressures and saving proposals to be included in the 
fi nancial plan.

“There have been many examples 
across all services of innovations 
which both improve services for our 
customers and reduce our costs – these 
have been key to our success”

Caroline Lacey – chief executive
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“Throughout the week all 
our sites engaged with their 
customers and carried out an 
array of activities”

David Johnston – assistant leisure services manager

E ast Riding Leisure celebrated National 
Customer Service Week in October, giving 

an opportunity for customers to get to know 
their local leisure centre team better.

Several of the 10 leisure centres across the 
East Riding held customer forums during the week, 
including managers’ surgeries.

The centres were also looking for people to 
nominate their customer service champions – staff 
members who go beyond the call of duty. 

People were also asked to complete a short 
customer survey on the same website about the lei-
sure centre they use, and in return were entered into 
a prize draw for a chance to win free membership for 
one month.

At East Riding Leisure Hornsea and Beverley, 
managers put on their red and yellows and became 
lifeguards for the day!

David Johnston, assistant leisure services 
manager, said: “Throughout the week all our sites 
engaged with their customers and carried out an 
array of activities, including customer forums, ‘meet 
the manager’, guess the photo, nominate a customer 
service champion and much more!

“Also as part of the week some of the man-
agers donned a lifeguard uniform and spent the day 
carrying out leisure attendant jobs such as cleaning, 
lifeguarding and dryside set-ups. I was delighted to 
be able to spend spent a day at Hornsea and a day at 
Beverley carrying out these tasks.”

LIFEGUARDS FOR 
THE DAY
National Customer Service Week at East Riding Leisure

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

Leon Sheldon, senior facility manager, David Johnston, assistant leisure services manager, Coby Kemp, senior facility manager, and Darren Gladstone, senior assistant facility manager READY FOR ACTION 

David Johnston with customers at East Riding Leisure Hornsea

PATHWAY 
TEAM 
SHORTLISTED 
FOR AWARD

T he council’s Pathway team has been 
selected as a fi nalist in the national 

Social Worker of the Year Awards 2017.
The team, which supports looked-after 

young people and care leavers from the age of 
16 years, has been shortlisted for the award as 
a result of its outstanding work with children 
and their families.

Team members have been nominated 
for the Team of the Year, Children’s Services 
prize, which recognises the achievements and 
successes of the profession’s most innovative 
and dedicated social workers.

Earlier this year,  support for care leavers 
in the East Riding was rated as ‘outstanding’ by 
Ofsted, who praised the work of the Pathway 
team for working tireless to ensure that young 
people have the best possible advice, support 
and help.

Pam Allen, the council’s head of children 
and young people, support and safeguarding 
services, said;  “We are immensely proud of this 
team and their successful outcomes for our 
young people. 

“The team don’t shout about their 
positive work, only the great achievements of 
the young people, and it is good to see them 
recognised in this way.

“As corporate parents, we want our care 
leavers to experience the very best support 
and to understand how their wellbeing is of 
great importance to those of us with these key 
responsibilities.  

“The Pathway team constantly goes the 
extra mile wherever and whenever it is needed, 
celebrating the day to day success of their 
young people on a regular basis.”

A ground breaking ceremony was held to 
mark the start of construction on the 

East Riding and Hull’s latest multi-million 
pound fl ood scheme.

The £22million Cottingham and Orchard Park 
Flood Alleviation Scheme (COPFAS) will reduce the 
risk of fl ooding to around 4,000 properties in the 
area.

The council has led the scheme, working in 
partnership with Hull City Council and the Environ-
ment Agency.

The scheme was designed and planned over 
many years by the council’s civil engineering team.

They used the latest computer simulation 
software to map rainfall and the chances of fl ooding 
across the Hull and Haltemprice areas to determine 
the size and location of nine lagoons.

Andrew Humphrey, senior project manager, 
said: “The start of this scheme is the result of years 
of careful planning to reduce the risk of fl ooding to 
these areas, because we don’t want a repeat of the 
fl oods that happened 10 years ago.”

Work on the scheme began in October at the 
Orchard Park site and the fi rst phase is expected to 
be complete by summer 2018.

Funding for the scheme was secured by the 
council’s fl ood risk strategy team and was made up 
of Flood Defence Grant in Aid (FDGiA) adminis-
tered by the Environment Agency and Local Growth 
Fund (LGF) through the Humber Local Enterprise 
Partnership.

CEREMONY LAUNCHES £22M 
FLOOD ALLEVIATION SCHEME

From left, Rachel Glossop, Alan Menzies, Jessica Moloney, Paul Bellotti, Andrew Humphrey and Andy Cooper GROUND BREAKING 

“The start of this scheme is the 
result of years of careful planning 
to reduce the risk of fl ooding to 
these areas”

Andrew Humphrey – senior project manager
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HEALTH THROUGH WARMTH 
Staff at Hornsea Children’s Centre become referrers 

CARE HOME IS AWARDS FINALIST
J ust months after becoming 

the fi rst care home in York-
shire to be rated ‘outstanding’ 
by the Care Quality Commis-
sion (CQC), staff at Beverley’s 
The Old School House have 
been honoured at a regional 
awards ceremony. 

The Old School House, which 
cares for people living with advanced 
dementia, was one of three fi nalists in 
the Care Home of the Year category 
in the Hull Daily Mail’s Health and 
Care Awards 2017. 

The home’s nomination came 

after an outstanding inspection re-
port from the CQC which praised its 
“compassion, kindness and inspiring 
leadership”, with inspectors praising 
staff for the “excellent care” and 
commitment shown by staff to their 
work. 

The awards, which are now 
into their second year, are run by the 
Hull Daily Mail in partnership with 
Hull Clinical Commissioning Group 
and in association with Humber NHS 
Foundation Trust and Hull Citycare 
Ltd, to celebrate the best of the best 
from across East Yorkshire’s health 

and social care sector. 
The fi nalists were shortlisted by 

a panel of judges who are all experts 
in their own fi elds, with staff and vol-
unteers at the care home attending a 
ceremony at Willerby Manor where 
the awards were presented by come-
dian, doctor, and Have I Got News 
for You star Dr Phil Hammond.

The winning care home on the 
night was Magdalen Park Nursing 
Home, in Hedon but John Skidmore, 
director of corporate strategy and 
commissioning, said the whole team 
at The Old School House should 

be incredibly proud to have made it 
through to the fi nal three. 

John said:  “For the team at The 
Old School House to be recognised 
for their hard work, dedication and 
commitment to the job in this way 
is a fantastic achievement and one 
which everyone should be incredibly 
proud of. Well done to all.”

NEWS GVNEWSGV
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Teamwork

Libraries, customer services and customer strategy 
have been joining up in the pursuit of supporting 
people online. In order to help customers access free 
help and become more confi dent with their own 
devices, a tablet time document has been created and 
is available to download from the library webpage. 
Posts on social media have led many residents to 
the document which is full of hints and challenges to 
explore functions and apps on a tablet.




One of the highlights of the past few weeks has 
been the announcement that East Riding will once 
again host one of the stages of the Tour de Yorkshire. 
Timing can be everything on social media and we 
were quick off the mark with posts celebrating the 
announcement. It seemed our followers were pleased 
about the news too as multiple likes, shares and 
comments helped our statement reach over 180,000 
followers. Will you be lining the streets of Beverley 
next year?

Tour de Yorkshire returns

This month East Riding Leisure Haltemprice has been 
taken over by the curious and colourful noodle fruit! 
It’s all part of artist Patrick Coyle’s art installation as 
part of the 2017 City of Culture celebrations. Social 
media was used to capture this unique experience 
with a Facebook Live tour of the installation, a 
photo album and two 360 degree panoramas on our 
Facebook page to help bring this event to life. East 
Riding Leisure produced a time lapse video which also 
proved a huge hit with our followers.

High Enterprise

Something we like to do each day is sign on and off 
twitter, say hello and goodbye and let everyone know 
who is there to help for the day. This has proved 
popular and when we used this platform to highlight 
World Mental Health Day and the support that is 
available, it proved to be something people wanted to 
share. The simple message of ‘It’s okay to not be okay’ 
reached far and wide.

91
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360°
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We have an average daily reach of 153,096 
How many are your customers? 

Email: social.media@eastriding.gov.uk

S taff are being invited to come up with sug-
gestions for the council’s scrutiny commit-

tees to consider for the 2018/19 municipal year.
The role of the overview and scrutiny com-

mittees is to review and scrutinise decisions which 
affect local residents and make recommendations to 
support the improvement of council and external 
services, such as the NHS, police and fi re services.

There are fi ve overview and scrutiny commit-
tees which consider a wide variety of topics covered 
by the council and its partners, including local NHS 
services, Humberside Police, Humberside Fire and 
Rescue Service and Yorkshire Ambulance Service.

Over the last year, topics have included urgent 
care services (minor injury units), community ser-
vices, mental health, crime and disorder, children and 
adolescent mental health service (CAMHS), school 
funding, fl ood and coastal risk management, traffi c 
management and parking enforcement. Scrutiny com-
mittees cannot consider parochial matters. 

Topics that are put forward must be of a stra-
tegic matter that affects the East Riding as a whole 
or a wider area while individual queries, concerns, 
complaints or planning matters cannot be considered.

Any member of staff who would like to put 
forward a suggestion should email 
scrutiny@eastriding.gov.uk or telephone (01482) 
393206 and the deadline for any submissions is Friday, 
22 December.

For more information about the council’s scruti-
ny committees go to www.eastriding.gov.uk/scrutiny

SUGGESTIONS 
FOR SCRUTINY 
COMMITTEES

PAYROLL 
DEADLINE 
DECEMBER 2017
P lease be aware that Payroll requires pay-

roll records and timesheet documentation 
earlier than usual in December due to the 
offi ce closure period between Christmas and 
New Year.

Managers should ensure that all teams are 
aware that, in order to ensure processing of payroll 
documentation in a timely manner, the deadline for 
fi nal items of documentation will be brought forward 
to Wednesday, 6 December 2017.

The team at the Old School House 
Photo courtesy of the Hull Daily Mail

S even members of staff at Hornsea Chil-
dren’s Centre have undertaken training to 

help them identify if someone is living in fuel 
poverty and how to refer them to the Health 
Through Warmth scheme.

Living in a cold home is widely acknowledged 
as being bad for a person’s health, both physically and 
mentally.

Children living in a cold home are three 
times more prone to the symptoms of asthma and 
respiratory conditions, are at an increased risk of 

stress, anxiety or depression, are 29% more likely to 
be underweight and 30% more likely to be admitted 
to hospital or a primary care clinic in the fi rst three 
years of life.

Throughout the winter months, the council is 
running a campaign to encourage more people to fi nd 
out if they are eligible for support through the Health 
Through Warmth scheme.

Health Through Warmth provides practical 
advice and support to people, including access to 
funding for things like repairing or replacing broken 

boilers, new central heating systems, gas connections 
and loft and cavity insulation. 

Training for council staff to become a referrer 
is also available and can be arranged with Jane Mears, 
senior environment health offi cer.

Jane said: “Since the launch of the campaign in 
September, we have seen a steady number of enquir-
ies from residents about Health Through Warmth 
as well as interest from staff in becoming Health 
Through Warmth referrers.

“The training sessions are free and take around 
an hour. They can be tailored to suit a team meeting 
or, subject to interest, can also be delivered to groups 
of individuals.

“With the winter months setting in, we would 
like to see more staff signing up to become referrers 
to the scheme.”

To fi nd out more about the Health Through 
Warmth scheme or to request the free training, 
contact Jane at jane.mears@eastriding.gov.uk or call 
(01482) 396278.

“With the winter months 
setting in, we would like to see 
more staff signing up to become 
referrers to the scheme”

Jane Mears – senior environment health offi cer
Jane Mears, third left, with staff from Hornsea Children’s Centre
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H undreds of forgotten paupers’ graves in a 
council cemetery have been recognised 

thanks to the work of a cemeteries offi cer.
Charlie Stride arranged for the installation of 

a memorial headstone and an information board 
in Queensgate Cemetery in Beverley as a mark of 
respect and remembrance to more than 900 people 
buried there in unmarked graves.

They were all former patients of the old 
Broadgate Hospital in Beverley – formerly known 
as the East Riding Asylum – and were laid to rest in 
a section of the cemetery known as the Broadgate 
Compartment between 1911 and 1980.

Charlie, the council’s cemeteries technical and 
development offi cer, said: “We have 38 churchyards 
and cemeteries and all have paupers’ graves. But this 
is such a vast area where there are 935 people buried 
in one location.

“I just felt that the people who died in those 
circumstances, through no fault of their own, de-
served some kind of recognition.

“The deceased had neither money nor an estate 
to pay for a funeral and no family who would contrib-
ute either. In those circumstances it was down to the 
local authority to pay for a funeral.”

Charlie, who is based at the Willerby Depot, 
also arranged for trees to be planted to outline the 
Broadgate Compartment, and later this year a memo-
rial bench will also be installed.

The memorial was unveiled at a service of 
dedication at Queensgate Cemetery in October, led 
by Charlie, the Rev Becky Lumley, vicar of St Mary’s 
Church, and Councillor Caroline Fox, chairman of 
East Riding of Yorkshire Council.

Councillor Fox said: “Thanks to the actions 
of Charlie and the cemeteries team we hope these 
people can now be given the same respect and 
remembrance as anyone else.”

Council news
N E W S  R O U N D - U P

“I just felt that the people who 
died in those circumstances, 
through no fault of their 
own, deserved some kind of 
recognition”

Charlie Stride – cemeteries technical and 
development offi cer

UNMARKED GRAVES GIVEN 
MEMORIAL THANKS TO CHARLIE 
Mark of respect to 935 ‘paupers’ buried in cemetery

NEWS GVNEWSGV

On Friday, 22 September Bever-
ley St Nicholas Primary School 
re-launched the Yorkshire Bank 
Bike Library with local charity 
R-evolution and East Riding of 
Yorkshire Council. 

This particular library is oper-
ated by John Marshall and his team 
at the R-evolution charity, a project 
which itself has been running for only 
a couple of years, but has already 
seen huge demand for its bikes. 

With the extra funding they’ve 
received from Yorkshire Bank, they’ve 
been able to expand their work in 

schools with the help and support 
from the council’s road safety team, 
to deliver more bikes to more 
children. 

The aim of each library is to 
loan out at least 20 safe, recondi-
tioned bikes to pupils for free.As 
with all the bike libraries, many of 
the bikes being loaned out have been 
donated by members of the public. 

R-evolution’s bikes have a 
unique route to being put back into 
use; every donated bike needs some 
kind of mechanical work and a safety 
check.

Steve Wigley, assistant road 
safety offi cer, said: “We want to see 
more children and families cycle, 
walk or scoot to school rather than 
coming by car and we want pupils to 
be excited and interested enough to 
convince their parents.

“But we can’t just inspire 
children that they should ride to 
school if they haven’t got a bike and 
that’s where the bike library comes 
into its own.

“If a child doesn’t have access 
to a bike or a roadworthy one, then 
they can use this fantastic initiative. 

“It’s very easy for parents to 
hold back from buying a bike as they 
can be expensive and children can 
grow out of them, with this scheme 
they can borrow a bike and a helmet 
for free before giving it back.

“The road safety team have 
been working hard to build real 
enthusiasm towards safe cycling and 
sustainable travel over recent years 
in the schools and we are now seeing 
a real shift away from car usage on 
the school run at our Modeshift 
schools, which is making the school 
zone a safer place to be for all.”

ROAD SAFETY NEWS         
RE-LAUNCH OF BIKE LIBRARY 

S taff and volunteers at Withernsea Chil-
dren’s Centre were named team of the 

month at the CFS staff awards.
The team was praised for its ‘ongoing positivity 

and passion’, for maintaining the children’s centre as a 
warm and welcoming community hub where children 
and families felt comfortable to pop in for help and 

guidance, and the strength of its partnership work in 
supporting families through diffi cult times.

“Each and every colleague contributes their 
uniqueness to the team, are supportive of each oth-
er’s strengths as well as their differences and each day 
use these together to help achieve the best outcomes 
for children,” their nomination said.

The team was said to deliver high quality early 
years sessions, providing invaluable one-to-one 
support for children and families, and to have the best 
engagement fi gures in the children’s centre service 
for the last fi ve quarters.

A staff recognition award was also presented to 
Debbie Smith, intensive family co-ordinator at Hedon 
Children’s Centre.

Debbie was praised for her ‘excellent’ work 
with one particular family, which had resulted in 
‘fantastic’ outcomes.

Also honoured at the staff awards were social 
worker Rebecca Hullah, who received a certifi cate 
for completing the Assessed and Supported Year in 
Employment programme, and Chris Wood, operation-
al manager of the Early Help and Safeguarding Hub, 
who received the Certifi cate in Management Studies 
from the University of Hull.

CFS STAFF AWARDS

Kevin Hall, director of children, families and schools, with Sandra Moffat, Linda Jarvis and Paula 
Robinson, from the Withernsea Children’s Centre team;  Rebecca Hullah and Chris Wood

“Each and every colleague 
contributes their uniqueness to 
the team, are supportive of each 
other’s strengths as well as their 
differences and each day use 
these together to help achieve 
the best outcomes for children”

From left, Councillor Caroline Fox, the Rev Becky Lumley and Charlie Stride MEMORIAL IS UNVEILED 
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CORPORATE 
CUP 

L ongcroft School in Beverley hosted 
the 10th Annual Corporate Cup, with 

nine teams entering from various servic-
es within the council. 

East Riding Leisure Beverley, Paul Bell’s 
Barmy Army, and East Riding Leisure Driffi eld 
all topped their groups, claiming a place in the 
semi-fi nals, and Wanyamas in Pyjamas joined 
them as best runner up. 

East Riding Leisure Driffi eld breezed past 
Paul Bell’s Barmy Army in a fi ery encounter, 
whilst East Riding Leisure Beverley managed to 
score late to set up an all leisure centre fi nal. 
With so much at stake, tensions were high and 
the game started at a furious pace. Beverley 
settled their nerves when they took the lead 
on the fi ve minute mark.

Some great defensive organisation and 
quick counter-attacking football meant in the 
end that East Riding Leisure Beverley claimed 
the prestigious prize with a comfortable 2-0 
win.

The competition was run by the sports, 
play and arts team and raised over £450 for 
Parkinson’s UK. 

Community sport coach Stuart Oliver 
said: “It was great to see nine teams enter this 
year; a huge thanks to the teams involved and I 
hope everyone enjoyed the evening.

“Parkinson’s UK was chosen because we 
have worked closely with them throughout the 
year, establishing support groups and providing 
activities for people who have been diagnosed.”

Council news
N E W S  R O U N D - U P
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E mployees who work 
in adult social care 

have been recognised for 
their commitment and 
dedication in the quarterly 
staff awards. 

There were 11 certifi -
cates of recognition awarded 
to staff from adult services 
and business management and 
commissioning who have gone 
above and beyond their call 
of duty. 

John Skidmore, director 
of corporate strategy and 
commissioning, said: “There 
has been a fantastic response 
to the call for nominations 
in the adult social care staff 
awards, with some really 
impressive entries making it a 
tough decision for the judging 
panel.

“There is so much good 
work being done across both 
service areas, despite current 
challenges, so it is fantastic 
to be able to recognise the 
hard work and dedication of 
those who are making a real 
difference in their roles.”

Nominations for the 
next Adult Social Care staff 
awards, which will take place 
in the New Year, will open 
shortly with nomination forms 
to be circulated in due course. 

Pictured are the award 
winners at the presentation 
with John Skidmore, director 
of corporate strategy and 
commissioning and Yvonne 
Rhodes, head of business man-
agement and commissioning. 

Three members of 
staff from The Pastures Day 
Centre in Goole were also 
recognised but unable to 
attend the awards. 

Helen Clark, team 
leader, was recognised for 
her role as Legacy Games 
champion;  Angela Pashley, 
kitchen assistant, was 
rewarded for stepping into 
the role of cook to cover 
a sickness absence, while 
Edna (Cherry) Whitley, 
was rewarded for the var-
ious roles she undertook 
to ensure the smooth running 
of the centre.

ADULT SOCIAL CARE 
AWARDS 
Staff recognised for their 
commitment and dedication

Elaine Holtby, care co-ordinator, carers 
support service – for her patience and 
understanding in helping a carer to better 
understand his wife’s dementia and access 
additional support.

Paul Robinson, Helen Clarke, Rose Parvin, 
Paula Brown, Amanda Dale, Kirsty Sparke, 
Jill Crawford, Jane Green, Tracey Louth, 
organising committee, East Riding Legacy 
Games – for their hard work in planning 
and organising the popular three-day 
sports event for day services.

Susan Worville, support worker, Victoria Avenue Day Centre, Withernsea – for setting up a ‘Life Skills’ group to support the development of skills among the vulnerable adults at the centre. 

g

n-

Margaret Leckonby, care co-ordinator, Wolds adults care management team – for her contribution to the safety and wellbeing of an isolated person who had been reluctant to accept support. Margaret gained their trust, helped them achieve better living conditions and the right support, while working part-time and managing a case load of over 40 people. 

Haltemprice care management team – for 
their generosity and hard work in raising 
funds and contributing to the work of 
charities including Dove House Hospice, 
Alzheimer’s Society, Headway East Riding, 
Macmillan Cancer Support, and the Hull 
homeless charity Dock House.

Edward Hart, social worker, safeguarding adults team – for his involvement in a high profi le case involving the defrauding of a very elderly lady, playing a crucial role in supporting the police investigation and court proceedings. 

Mark Redshaw and Margaret Tuton, drug and alcohol social workers, Beverley care 
management team – for their hard work over the past year supporting people with drug 
and alcohol needs and promoting and enhancing this specialist service.

S taff at Bridlington Spa are celebrating 
after a public vote saw them crowned the 

best business in Bridlington.
The venue was shortlisted in the Best Bridling-

ton Business category in the inaugural Toast of the 
Coast awards organised by Yorkshire Coast Radio 
and hosted by the breakfast show presenter, Paddy 
Billington.

Bridlington Spa was up against the Martonian 
Inn and Tiger Computing with members of the public 
casting their votes to decide the winner.

Andrew Aldis, general manager of Bridlington 
Spa, said: “We are delighted to win this award particu-
larly as it was voted for by the public.

“The award highlights the impact the venue has 
had on the town and the wider region in relation to 
the events and entertainment we offer.

“Customers are very wise to Bridlington Spa 
being much more than a theatre.

“It’s also a year-round attraction with its art gal-
lery, free venue tours and the venue of the successful 

The Business Day event.
“We also have the spectacular newly remodelled 

café bar, with service led at lunchtimes by the venue’s 
chefs presenting a selection deli and carvery options 
freshly prepared in the kitchens.

“This year has seen Bridlington Spa play host to 
huge bands like The Script and Stereophonics, both 
were sell-out events, and before the end of the year 
Paul Heaton and Jacqui Abbott will be playing which 
clearly highlights how this venue is recognised as part 
of the live music infrastructure of the UK.”

THE BEST IN BRIDLINGTON
Mark Lonsdale, marketing offi cer, left, and Andrew Aldis, general manager
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The Grapevine
Y O U R  O P I N I O N S  M A T T E R

Have your say at drop-in 
sessions
The next stage of a staff survey about The Grapevine is about to 
begin and the communications team wants as many people as 
possible to get involved

Earlier this year, 908 employees complet-
ed a questionnaire about The Grapevine 
which was aimed at collecting up-to-
date information on how well read it is 

and in what format.
About 2,200 copies of the hard copy magazine 

are currently printed and distributed across council 
staff sites, with the vast majority of magazines shared 
by teams.

Every edition of The Grapevine is also available 
in pdf format on Insight and separate articles are 
published as Announcements on the intranet.

The fi rst stage of The Grapevine survey showed 
the magazine is well read but it has identifi ed areas of 
improvement in terms of how staff are notifi ed of its 
availability and their access to copies.

The questionnaire has enabled the communi-
cations team to analyse people’s reading preferences 
and identify ways to increase how many people read 
The Grapevine so that important corporate messages 
and interesting news, policy updates and human inter-

est features reach as wide an audience is possible.
Highlights of the fi ndings and responses to 

some common questions and suggestions raised 
by respondents are covered in more detail on the 
opposite page.

Communications manager Nick Procter said: 
“Thank you to everyone who took the time to com-
plete the questionnaire. We had a fantastic response 
and some very detailed suggestions and feedback 
which is very helpful in terms of helping us to contin-
ually improve internal communications.

“We are now offering staff the opportunity to 
have their say about the specifi c design and content 
of The Grapevine and we hope lots of people will get 
involved with our drop-in sessions

“These face-to-face sessions will include visuals 
of how different designs and content could look – 
some of which will be based on people’s suggestions 
in the questionnaire – and we will also be giving 
people the chance to come up with more new ideas.”

The questionnaire touched on The Grapevine’s 

design and content 
but this second stage of the survey will 
go into much more detail and will invite staff to have 
their say on different options and come up with their 
own design and content ideas.

Three sessions have been arranged so far and 
they will be held at:
• Goole Offi ces: Wednesday, 29 November, 

11am-2pm
• County Hall, Beverley: Wednesday, 

6 December, 10am-3pm
• Bridlington Town Hall: Thursday, 

7 December, 11am-2pm.
Sessions will be considered for other sites 

so that employees based in other locations 
can get involved. If staff would like to have an 
event at their work base, please discuss this 
with your management for approval and then 
contact the press offi ce at 
press.offi ce@eastriding.gov.uk or telephone 
Lisa Welton on (01482) 391450.

THE GRAPEVINE SURVEY GVTHE GRAPEVINE SURVEYGV

The Grapevine questionnaire fi ndings

The Grapevine survey launched 
in spring with a questionnaire 

aimed at establishing how well 
read the publication is and in what 
format, employees’ ease of access to 
it (in paper and digital format), what 
staff like or dislike about it and also 
identifying what obstacles prevented a 
higher readership.

The questionnaire was available for 
people to complete as a SnapSurvey on 
Insight and it was printed in The Grapevine 
itself, with extra hard copies also made availa-
ble to frontline staff without network access. 

A total of 908 questionnaires were com-
pleted and some of the key fi ndings were:

Readership levels
A total of 67% of the respondents said they always 

(32%) or often (35%) read The Grapevine, with 29% say-
ing they only occasionally read it and 4% never reading it.

Staff were asked to rate which features in The 
Grapevine they found the most interesting and those 
which scored the highest were the general Council News 
pages, followed by policy updates, Shop & Save and Brief 
from the Chief. In terms of how much of The Grapevine 
content is read by respondents, 54% said they read all or 
most of the magazine and 42% read some of it. 

This is a good result based on typical readership 
trends of newspapers and magazines but there is scope 
for improvement by getting more detailed feedback of 
staff views and more of their suggestions in the drop-in 
sessions.

Reasons for not reading
Of the respondents who indicated 

they only occasionally read or never read 
the magazine version, 52% said it was because of 
time and work constraints and 28% cited the fact 
that hard copies aren’t readily available where they 
work.

Of the respondents who said they only occa-
sionally or never read the Insight pdf version of The 
Grapevine, 46% listed time and work constraints as 
the deterrent and 43% said it was because they read 
the paper version instead.

Of the respondents who said they only 
occasionally read or never read the The Grapevine 
articles as Insight Announcements, 46% said they 
were too busy at work.

Staff were asked a number of open 
questions in the questionnaire and the 

responses have been grouped into themes to 
identify and analyse trends of opinion.

The themed responses have enabled the 
communications team to consider various actions 
and some of these are summarised below, along 
with explanations to some of the points raised by 
staff.

The responses have also helped to shape 
the second stage of the consultation and a 
number of staff suggestions will feature at the 
drop-in sessions.

1.  Delay in seeing the magazine so the 
information is “old”

Delivery schedules are being checked and 
managers will be asked to make sure that 
where hard copies are received they are 
made available to all staff as soon as possible.

2. Only interested in some of the content 
(eg service or directorate-specifi c articles)

The drop-in sessions will gauge interest 
in options such as directorate-specifi c 
sections of The Grapevine and directorate 
newsletters but which could also include 
corporate news.

3.  Text is too small
The drop-in sessions 

will include displays 
of sample pages 
with different 
fonts and text 
sizes and these will 
take into account 
recommendations in 
the British Dyslexia 
Association Style 
Guide. 

4.      Patchy availability 
of magazines (responses 
included: forgetting about 
it because copies are not 
obviously visible where 
people work; staff aren’t 
notifi ed of its availability; staff 
rarely see copies; distribution 
was stopped for our team; 
didn’t realise there was a paper 
version)

The communications team will ask 
managers to make sure that, where hard 
copies of The Grapevine are received, 
they are made available in key, prominent 
locations.
Managers will also be asked to reconsider 
their allocations and assess in team meetings 
whether more hard copies are needed.
Options are also being considered on how to 
better promote the availability of each new 

edition of The Grapevine when it is published 
in hard copy and on Insight each month.

5. The magazines are a waste of money in 
times of austerity 

The cost of printing the magazine is covered 
by revenue from Shop & Save and other 
advertising and this fact will be promoted 
prominently in future editions. 

6. Magazines are a waste of paper / staff read 
online to save paper

The Grapevine is printed on Forest 
Stewardship Council accredited paper and 
this will be more prominently promoted in 
future editions.
Also, as only one-third of the council 
workforce currently has access to Insight, it 
is important that there are other ways to 
share important council news with all staff, 
such as via The Grapevine magazine.
About 45% of the staff with network access 
who responded to the questionnaire also 
said they preferred reading the magazine 
version rather than pdfs for various reasons, 
such as taking a break from screens and 
work stations.

7.  Content not interesting (comments include: 
is it meant to be corporate or for staff?; 
articles are too superfi cial and summarised 
because the audience is too wide; don’t see 
the point of it; no job vacancies anymore; 
only read when people mention interesting 
stories)

The drop-in sessions will drill down into 
more detail regarding the kind of content 
people would like to read.
Participants will be asked to rate 
content suggestions raised by staff in 
the questionnaire and new ideas by the 
communications team as well as share 
their opinions about the balance between 
corporate news and human interest articles.
A lot of respondents said they missed job 
adverts which stopped being included 
when The Grapevine went from fortnightly 
to monthly publication because of the 
timescale constraints.
The communications team is investigating 
the possibility of introducing a new 
recruitment and career-themed feature and 
this will be included in the drop-in sessions.

8.  Advised I should only read The Grapevine 
in my own time but I have other things to 
do in my own time

Staff can take a reasonable amount 
of time reading council news and 
information during work time, in 
agreement with managers. The 
Grapevine is a business communication 
tool which includes key messages and 

information. 
A balanced approach 
should be taken to enable this to be 
read as part of the normal day which is 
proportionate to work place pressures.

9. Forget the pdfs are on Insight or don’t know 
where to fi nd them

The communications team will be working 
with the website team on the redesign of 
Insight and will aim to make sure the links to 
The Grapevine pdfs are prominent and also 
easily searchable. 
Managers of staff with network access will 
also be asked to remind them during team 
meetings when The Grapevine is available as 
pdfs on Insight, which is usually the fi rst week 
of each month.

10.  Intranet Announcements are published too 
frequently and disappear from the Insight 
home page too quickly

As above, the communications team 
will work with the website team so the 
redesigned intranet features more article 
links on the home page and links to the 
Announcements news section are prominent 
on the home page and navigation menus.
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Day in the life
M A R K  B E R R Y ,  P R O P E R T Y  I N S P E C T O R

The council is responsible for collecting business rates and council tax across the East Riding.Business rates are set by the Government and the council collects this money on their behalf while council tax remains within the local authority budget.
In the East Riding, £108.4mil-lion is collected in business rates while council tax brings in 

£191million.
Property inspectors ensure that commercial and domestic customers are registered to pay business rates and council tax respectively.

Mark Berry is one of four property inspectors at the council and he carries out inspections on business and commercial properties as well as residential developments.

These inspections could be for a number of reasons, such as to ensure new properties are identi  ed and bills are issued as soon as they are completed, or to establish entitlement to various discounts that charge payers may be entitled to.
The work is varied and in-teresting and The Grapevine spent a day with Mark to see exactly what he does.

8.30am

9.45am

12.30pm

3.30pm

9.15am

11am

3pm

4.15pm

9am

10.30am

2pm

3.45pm

Planning the day
T he day starts with phone calls to make ap-pointments with customers and liaise with colleagues inside the council as well as speaking to external organisations such as the Valuation Of  ce Agency’

Biomass visit
A new biomass plant is being built out in Aldbrough. With it being an energy plant, the council retains 100% of the business rates it collects. I liaise regularly with the project manag-ers so we can bill the property when it starts to be operational.

Factory development
T his is a development in Hessle. Progress is being monitored regularly and I will discuss a completion date with the owner once it is close to being  nished. Council tax forms

W here new properties are already occupied I will put forms through the letterboxes so the new owners can provide the council with details of their change of address which will be updated on their council tax  le.

Checking plans
F lemingate in Beverley is a relatively new development which still has some empty units. We need to monitor when the units are let and when they become occupied so they can be billed as soon as they move in.

Turbines
T here are a high number of wind farms across the East Riding as the Government aims to reach its target for renewable energy. I keep a check on turbines and need to know when they were commissioned and who owns them so business rate bills can be sent.

Empty properties
I also keep a check on empty properties across the East Riding. Here I’m in Anlaby at business premises that are empty. I need to collect details of any new occupiers to make sure the bill for business rates gets sent to the right person.

Cash points
O wners of ATM’s are also liable for business rates. The actual cash machines are not always owned by the banks but sometimes by separate companies. The name of the owner of each machine is usually visible somewhere. I take photographs so when I go back to the of  ce I can send bills to the correct company.

Ready to go
A fter a quick check to make sure I have all the equipment I need for the day, such as forms, mobile phone, camera and safety equip-ment I’m out on the road. As I work on my own, I log into the council’s lone worker system to let people know where I’m going to be.

Housing developmentsA s well as looking at properties for business rates I also keep an eye on housing developments. I meet with sales staff to check on newly completed or sold properties. If properties are nearing completion a completion notice may be served on the owner to advise when charges will start.

Charging points
C harging points for electric cars are a fairly new development and there are only a few across the East Riding. At the moment we are waiting to hear when the Government is going to put them in the business rate list so I still have to make a note of location and ownership for when we need them.

DAY IN THE LIFE GV

DAY IN THE LIFE
GV

Hello sunshine
S olar panels are also classed as renewable en-ergy and they too bring in essential revenue to the council as we also retain 100% of the rates they bring in. Again I need to know who owns the panels for billing purposes.

Mark Berry, property inspector
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The communications tet am

Adulteducation

Grapevine
T H E

OCTOBER 2017  – ISSUE 348

Refuse collectors who tackled an armed carjacker have been 

honoured with a Hull Mail Heart of East Yorkshire Award

East Riding of Yorkshire Council’s staff magazine

STAFF NEWS | INFORMATION | EVENTS | INTERVIEWS | TEAM WORK

STAFF DISCOUNTS PAGES 23-25

Council news p13

Award forhero binmen

insight.eastriding.gov.uk
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THE DROP-IN SESSIONS WILL BE HELD AT:
• Goole Offi ces: Wednesday, 29 November, 11am-2pm• County Hall, Beverley: Wednesday, 6 December, 10am-3pm• Bridlington Town Hall: Thursday, 7 December, 

11am-2pm.
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
Generating income for the council
Following the completion of its work, the council’s Charging and Trading Board has pro-
duced a new Charging and Trading Policy (2016-2019) together with a set of advice and 
guidance to support service areas that are considering new, or reviewing existing, ways 
of generating income

QWhat was the Charging and Trading 
Board? 

A The Charging and Trading Board was 
established in April 2015  and was tasked 
with looking at increasing the profi t-

ability of existing income streams, determine 
the sustainability of those income streams and 
potentially developing and supporting new 
opportunities.

QWhy is the council looking to bring 
income into the authority?

A As part of the business transformation 
programme, the council is looking to 
ensure that there are alternate ways to 

meet the challenge of reduced funding from 
central government grants and increasing service 
demands. A primary objective was to ensure 
that all income generating services are justifi ed, 
sustainable and are achieving maximum growth 
potential.   

QWhat was the outcome of the Charg-
ing and Trading Board’s work? 

A The board recently completed its work 
and has prepared a number of support 
documents for senior managers to use, 

including business planning and review tools 
designed to present to their directorate DMT.

QDid the Charging and Trading Board 
achieve fi nancial benefi ts?

A The board had no savings target, but did 
help recover £2.3 million in uncollected 
revenue and also helped inform the coun-

cil’s decision to expand South Cliff Caravan Park 
in order to generate a potential £400,000 a year 
in extra income from expanding holiday home 
and leisure facilities.

QIf I have an idea about how my service 
area could generate income, what 
should I do?

A Work this though as a team. Service 
managers will discuss proposals with their 
head of service, particularly where a new 

or growth opportunity will require additional 
time and resources. 
The agreed proposal will then require a sound 
business case; setting out its aims, methods and 
expected net income. Each DMT is responsible 
for approving the business cases for their service 
area and periodically reviewing its future justifi -
cation. 
Where advice is required, such as potential 
specialist consultancy services, an outline of the 
business case can be put before the newly-estab-
lished Commercialism Board which can provide 
support and possible funding assistance for 
external business consultancy. 
Directorate contacts for the Commercialism 
Board are:
• Jim Wright (corporate resources)
• Laura Waites (environmental and neighbour-

hood services)
• Simon Laurie (corporate strategy and commis-

sioning)
• Paul Bell (planning and economic regenera-

tion)
• Ellie Gray (children, families and schools).

QWhat is a business case and what 
procedure does it go through to be 
brought forward?

A There are two important documents that 
are generally required to support a com-
mercial opportunity to obtain corporate 

approval. A business case will set out the aims, 
objectives and justifi cation for a service to be 
offered on a commercial (chargeable) basis. This 
involves feasibility exercises - such as outlining 
what the service does, who it is for, its demand, 
how it will be marketed, its delivery costs, 
expected income and longevity. A business plan 
sets out the operational methods that the service 
team will carry out in order to achieve the aims 
and objectives within the business case, such as 
branding, advertising, sales capture and customer 
relationship management. 

Depending on the size of the potential service to 
be delivered, a business case and business plan 
can often be a combined document. For more 
complex or high risk opportunities, requiring 
additional budget or staffi ng resources, it is usual 
for the business case to be given initial approval 
to proceed. 
Where income generation opportunities involves 
high risk, high investment capital or capable of 
producing surplus income in excess of £500,000, 
the service manager should initially consult with 
the Commercialism Board which will manage the 
requirements to produce a high level business 
case.

QWhere can I fi nd the advice and guid-
ance produced by the Charging and 
Trading Board? 

A These can be found on Insight (the 
intranet), within the Charging and Trading 
page at http://insight.eastriding.gov.uk/

chargingandtrading 

QDoes the council have any further 
plans in mind to bring forward more 
ways to raise additional income? 

A From September, the new Commercial-
ism Board, chaired by Alan Menzies, has 
been established to identify opportunities 

and conduct feasibility research for potential 
high-income commercial activities the council 
could pursue. The board will work closely with 
service areas/DMTs to progress ideas, provide 
business, legal and fi nance oversight and establish 
business cases.     

QUICK FIRE GV

The council has commissioned a colossal 
artwork by Gary Saunt which is now on 
display free of charge at the Treasure House 
in Beverley, as the latest stage of its contri-

bution to Hull UK City of Culture 2017.
The huge digital painting – measuring over 20 

metres in length – has been produced to celebrate 
the transformational impact of this cultural event on 
Hull and the East Riding. Gary’s artwork takes the 
viewer on a cultural pilgrimage from Beverley to Hull. 

His vivid and compelling ‘dreamscape’ incorpo-
rates the familiar and the strange, the historic and the 
contemporary, the real and the surreal. Visitors can 
come along and see a host of celebrities, all en route 
for the City of Culture.

With over 200 companions featured in the 
work, the journey begins at Beverley Art Gallery, 
which now overlooks the Westwood pasture and 
Black Mill.

It seems that everyone is en route to Hull UK 
City of Culture 2017 in Gary Saunt’s dreamscape and 
there is entertainment all around. Visitors can ‘hook-
a-duck’ with Rockabilly President George W Bush, 
play a game of cards with Maureen Lipman or buy an 
ice-cream from Mr Spock of the starship Enterprise. 
Finally, there’s a chance to join fellow cultural pilgrims 
at the Holy Trinity church, which was re-dedicated as 
Hull Minster by the Archbishop of York earlier this 
year. 

Gary Saunt was born near the fi sh dock in 
Grimsby in the summer of 1951. His father ran a 
small business, curing fi sh in the smokehouse, while 
his mother worked as a welder, making fi ttings for 
Grimsby trawlers. 

On leaving school, he attended Grimsby School 
of Art before moving on to Sunderland Art College in 
1970. While his college tutors were focusing on the 
abstract and conceptual, Gary’s interests lay with fi g-
urative art and photorealism, a style characterized by 
its precision and painstaking detail that had emerged 
in late 1960s. 

On graduating, Gary settled in the North East 
and began teaching art. But family and fi nances even-
tually pushed him in another direction. 

He returned to Grimsby and trained as a fi re-
man, eventually becoming a divisional commander for 
the fi re service, in charge of the western half of the 
East Riding and the city of Hull.

But Gary’s love of art never waned and when 
retirement came, he planned to set up his easel and 
settle down to a life of traditional painting. But a push 

from his daughter Kat, who is also an artist, sent him 
in an alternative – digital – direction. 

He discovered that his own style of painting 
readily adapted to this new medium. 

Despite using a graphics tablet and stylus in-
stead of brush and palette, he could achieve tradition-
al painterly results but with a different look and feel. 
With no time lost in mixing paint, washing brushes or 
waiting for paint to dry, he developed greater sponta-
neity, fl exibility and a new creative rhythm. 

The exhibition is free and runs until Saturday, 
2 December 2017, including Sunday openings, at the 
Beverley Art Gallery, Champney Road, Beverley. The 
Treasure House is open at the following times:
• Monday: 9.30am – 5pm
• Tuesday: 9.30am – 8pm
• Wednesday: 9.30am – 5pm
• Thursday: 9.30am – 8pm
• Friday: 9.30am – 5pm
• Saturday: 9am – 4pm
• Sunday (during the exhibition): 10am – 4pm.
For full details, visit museums.eastriding.gov.uk/beverley

Cultural pilgrimage

EAST RIDING: 
PART OF THE STORY.

GV

Ticket 
winners
Congratulations to the 
following winners:

Boy in the Striped Pyjamas,  
Hull New Theatre – Katie Morris, 
project worker; Danielle Tite, 
technical assistant. 
The Last Testament of Lillian 
Bilocca, Guildhall, Hull – Jean 

Thompson, electoral services 
assistant. 
A Christmas Carol, Hull Truck 
Theatre – Sid Needler, project 
manager; Michelle Braithwaite, 
principal procurement offi cer. 
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Team time
T H E  B U S I N E S S  T R A N S F O R M A T I O N  T E A M

The business 
transformation team 
Helping the council ensure that every penny it spends 
returns the maximum value 

The council is widely-recognised for 
its sound fi nancial planning, having 
placed itself in a good position to face 
the challenges of reduced funding 

from Government.
Members of staff may have often heard the 

words ‘business transformation’ but might not have 
fully understood what it means.

With reduced budgets and an increased 
demand for services like adult and children’s social 
care, the council needs to ensure that every penny 
it spends returns the maximum value. To ensure this, 
the council has been running a business transforma-
tion programme for seven years which aims to:
• help meet the council’s fi nancial shortfall
• manage any necessary change
• re-prioritise savings
• identify new areas for savings.

Initially, six projects were identifi ed with a 
savings target of £10 million. 

In January 2011, a second phase of transforma-
tion began, raising the target to £14m. 

Phase three began in 2012, with a revised target 
of £22m and phase four began in 2013, with the 
target increased to £27m. 

Phase fi ve, in 2014, increased the target to 
£31m. 

The current savings target is over £34m, al-
though this will increase again as the council increas-
es some targets next year and starts phase six.

Simon Laurie, business transformation and 
performance manager, said: “Exploring new ways that 
the council can deliver better services while reducing 
costs is a challenge, but one that we can achieve by 
working together. 

“Where savings have to be made, we seek to 
minimise the impact on services.

“The business transformation team has 
supported a number of projects that are helping 
the council become more effi cient and has secured 

sustainable services for the long-term by streamlining 
processes and making better use of technology.”

Areas covered through the current transforma-
tion programme include adult social care, children’s 
services, culture, leisure and customer services, eco-
nomic regeneration, transport, housing, asset strategy 
and support services.

An offi cer from the business transformation 
team is appointed to work closely with each service 
area and will look at what they provide for local 
communities, how they deliver services and identify 
any ways that performance can be improved and 
costs reduced.

So far, the council has achieved more than £28m 
of savings through the transformation programme. 

While this accounts for only some of the coun-
cil’s total savings requirement, it plays an important 
part in transforming services and predicting future 
savings so these can be planned well in advance to 
avoid any knee-jerk reactions.

TEAM TIME GVTEAM TIMEGV

WHO TO CALL

Simon Laurie – business transformation and 
performance manager

Responsibilities: manages the team as well as working 
with central services, commercialism and joint work with 
the NHS.

Tel: (01482) 391480
Email: simon.laurie@eastriding.gov.uk 

Kat Taylor – senior business transformation and 
improvement offi cer

Responsibilities: business transformation for children’s 
services, special educational needs and children’s training.

Tel: (01482) 392835
Email: kat.taylor@eastriding.gov.uk 

Jamie Bradbury – principal business transformation 
and improvement offi cer 

Responsibilities: working on adults’ information system 
and children’s case management system replacement.

Tel: (01482) 396705
Email: jamie.bradbury@eastriding.gov.uk  

Lee Walkington – senior business transformation 
and improvement offi cer

Responsibilities: business transformation for children’s 
services, fostering and adoption and corporate perfor-
mance.

Tel: (01482) 391463
Email: lee.walkington@eastriding.gov.uk 

Mark Wardropper – principal business 
transformation and improvement offi cer

Responsibilities: business transformation for adult ser-
vices, asset strategy, infrastructure and facilities, transport 
and housing.

Tel: (01482) 391475
Email: mark.wardropper@eastriding.gov.uk 

Leon Irwin – senior business transformation and 
improvement offi cer

Responsibilities: business transformation for adult 
services, commercialism and supported living.

Tel: (01482) 391492
Email: leon.irwin@eastriding.gov.uk 

Rob McInroy – principal business transformation 
and improvement offi cer

Responsibilities: business transformation for children’s 
services, support services, economic regeneration, culture 
and leisure. 

Tel: (01482) 391479
Email: rob.mcinroy@eastriding.gov.uk

Alicia Bond – business transformation and 
improvement offi cer

Responsibilities: business transformation for children’s 
services, children’s advocacy and the Bridlington Early 
Intervention Team. 

Tel: (01482) 391489
Email: alicia.bond@eastriding.gov.uk

Danny Nicholls – senior business transformation 
and improvement offi cer

Responsibilities: business transformation for culture, 
leisure and customer services.

Tel: (01482) 391429
Email: danny.nicholls@eastriding.gov.uk  

Kim Smith – business transformation and 
improvement assistant

Responsibilities: supporting children’s services, in-house 
nurseries and children’s centres.

Tel: (01482) 391496
Email: kim.smith@eastriding.gov.uk  

John Marginson – senior business transformation 
and improvement offi cer

Responsibilities: business transformation for sheltered 
housing.

Tel: (01482) 391469
Email: john.marginson@eastriding.gov.uk  

Mica Wilson – business transformation and 
improvement assistant

Responsibilities: supporting adult services, leisure, 
Sewerby Hall and Gardens and archives and local studies.

Tel: (01482) 391465
Email: mica.wilson@eastriding.gov.uk 

Examples of work 
undertaken by the business 
transformation team
Establishment of a new (age) 0-25 special 
educational needs team

Development of South Cliff Holiday Park

Planned Improvements to Sewerby Hall and 
Gardens

Savings in procurement

Effi ciencies in home-to-school transport

More responsive housing repairs service

Rationalisation of corporate properties

Savings in central and support services
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Staff in environment and 
neighbourhood services 
took part in a week of 
events to highlight the 

importance of health, safety 
and wellbeing in the workplace.

Awards were presented, in-
spections were carried out and staff 
were invited to a seminar to mark 
the ninth annual DENSafe Week, 
which ran from 16 to 20 October.

All services organised local 
activities including vehicle and 
equipment checks, staff training and 
mental health awareness sessions.

Paul Bellotti, interim director 
of environment and neighbourhood 
services, visited the Hedon Depot, 
Hedon customer service centre, 
Hedon Library, and Sewerby Hall 
and Gardens to carry out health 
and safety inspections, following 
similar checks by heads of service at 
other sites.

Paul also hosted the annual 
DENSafe seminar for around 100 
frontline staff, which was held at 
Bridlington Spa.

This year’s Better Health at 
Work Awards, which recognise 
services which actively promote a 
healthy workplace, were presented 
at the seminar.

This year three services 
achieved the new Director’s Award 
and highways maintenance services 
took home the top award, the 
DENSafe Trophy.

Paul Bellotti said: “Thanks 
to everyone who took part in the 
DENSafe events this year, and well 
done to all the award winners.

“Health, safety and wellbeing is 
incredibly important to staff across 

ENS because so many of them work 
with machinery, vehicles and equip-
ment out in the community.

“Thankfully the number of 
accidents is falling year on year, and 
that’s down to the fantastic work 
being carried out by staff to put into 
effect safe working practices.”

D E N S A F E  H E A L T H  A N D  S A F E T Y  W E E K 

DENSAFE GVDENSAFEGV

Health, safety and wellbeing
Awards and inspections held as part 
of DENSafe health and safety week 
Better Health at Work Awards – recognising services which actively promote a healthy 
workplace – are presented at seminar

Paul Bellotti has a tour of the attractions 
at Sewerby Hall and Gardens

Paul Bellotti at the DENSafe seminar

The DENSafe seminar at Bridlington Spa

Paul Bellotti with staff at Hedon Library

Paul Bellotti with staff at the Hedon Depot

The Better Health at Work Awards winners

The Better Health At Work Awards were presented to:
Director’s Award and winner of the DENsafe Trophy – highways maintenance services
Director’s Award – environmental services
Director’s Award – construction management services
Gold Award – leisure services
Gold Award – technical services
Silver Award – fl eet management services
Silver Award – supplies service
Bronze Award – countryside access service

Paul Bellotti at Sewerby Hall and Gardens
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Wellbeing at work 
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

PUBLIC HEALTHGV DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
Families across the East Riding are invited 

to take part in some pantomime fun 
when Aladdin takes to the stage at 
Bridlington Spa.

Aladdin at Bridlington Spa stars Robin Windsor, 
who stepped in to the limelight on Strictly Come 
Dancing, as the Genie of the Lamp in Aladdin; a jewel 
encrusted family pantomime set to dazzle and delight!

Robin is joined by Benidorm’s Asa Elliott who 
returns to Bridlington Spa as Aladdin following a hit 
appearance last season as Snow White’s handsome 
prince. 

Art Attack presenter Lloyd Warbey steps on 
board as Aladdin’s cheeky chappy brother Wishee 
Washee and we welcome back Bridlington’s favourite 
dame Joe Standerline as he steps into the glitzy shoes 
of Widow Twankey.

Fasten your seat belts for a magical ride of 
mystery, sparkling romance and dazzling adventure 
with this year’s lavish production, where audiences 
can escape to a world of magic, where adventure 
beckons on this pantomime fl ight of spectacle, 
slapstick and song! Come and cheer on Aladdin, 
Wishee Washee and Widow Twankey as they do 
battle with the evil magician Abanazar. 

Will our handsome hero fi nd true love with the 
delectable Princess Jasmine? Maybe with a little help 
from the Slave of the Ring and the Genie of the Lamp 
we’ll reach a happy ever after ending!

Aladdin runs from Friday, 15 December to 
Tuesday, 2 January 2018 and tickets are available 
online at www.bridspa.com or by contacting the box 
offi ce on (01262) 678258.

See Robin Windsor at Bridlington Spa

The Grapevine has teamed up with Bridlington Spa to offer one 
lucky member of staff the chance to win a family ticket to see 

Aladdin.
The winner will be able to choose any date to see the pantomime 

apart from the shows on Christmas Eve and Boxing Day.
To be in with a chance of winning simply answer the following 

question:
Q  Which reality TV show did Robin Windsor 

take part in?
All answers should be emailed to the.grapevine@eastriding.

gov.uk no later than Friday, 17 November.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Kellie Bullivant, governor support offi cer, 

who won tickets to see Mr Maker and The Shapes Live.

WIN!

TO SEE ALADDIN

WIN A 
FAMILY TICKET 

NOV/DEC MEETINGS
Round-up of council meetings 
in November and December
Thu 2, 
10am

Overview management 
committee 

Fri 3, 
10.30am

Pensions committee 

Mon 6, 2pm Eastern area planning sub-
committee 

Tues 7, 2pm Western area planning sub-
committee  

Wed 8, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 9, 2pm Health and wellbeing board 

Tue 14, 
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 16, 
2pm

Planning committee 

Thu 16, 
4.30pm

SACRE 

Wed 22, 
2pm

Council

Mon 27, 
2pm

Eastern area planning sub-
committee

Tues 28, 
10.30am

The cabinet  

Tues 28, 
2pm

Western area planning sub-
committee  

DECEMBER

Mon 4, 
9.30am

Licensing committee  

Tue 5, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 6, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 7, 
10am

Safer and stronger 
communities overview and 
scrutiny sub-committee   

Thu 7, 2pm Planning committee 

Fri 8, 
9.30am

Appeals committee 
(education)  

Saturday, 25 
November 
8pm-2am

Motown – All Shades of Soul 
Bridlington Spa

Big soul and Motown night out at Bridlington 
Spa. Top DJs playing the hits of soul and 
Motown from the 60s, 70s and 80s. Advance 
tickets from Bridlington Spa are £10, or £12 
on the door. Box offi ce (01262) 678 258. Plus, 
a bonus second room playing all the northern 
soul classics. If you were born to boogie then 
this soul Heaven! 

Sunday, 10 
December 
10am-4pm

Beverley Festival of Christmas
Beverley town centre 

The Beverley Festival of 
Christmas returns for 2017 with 
Victorian Christmas markets in 
Saturday Market, Wednesday 
Market, North Bar and 
Flemingate. Over 120 stalls will 
be selling local produce, festive treats and perfect 
Christmas presents. There will be a range of family 
friendly entertainment including Santa and his 
reindeer, live music, dancers, brass bands, and a 
huge opening parade, it’s the perfect way to get the 
whole family into the Christmas spirit! 
More info on www.beverleyfestivalofchristmas.co.uk 

EY Events organise and deliver a number of high profi le events 
that benefi t the local economy and increase the profi le of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of these are below.

Health and wellbeing at work – 
our specialists

profession-
al services 

where appropriate 
following assessment by 

the occupational health service. 
This includes onward referral to a phys-
iotherapist for acute muscular skeletal 
conditions and counselling services for 
short-term counselling.

The aim of these specialist services 
is to support employees either to remain 
at work or return to work quicker than 
they would without the intervention. 
This role does not however overwrite 
the responsibility of the employees’ GPs 
as their primary carer. The occupational 
health service liaises with specialists and 
GPs to try and support employees to 
return to work safely or maintain attend-
ance at work.

As part of the council’s 
commitment to employee 
wellbeing, the provision 
of an in-house occupa-

tional health service endorses our 
commitment.

The service employs specialist 
practitioners in occupational health, 
who are qualifi ed nurses who have 
undertaken additional training and 
qualifi cations in the fi eld of occupa-
tional health to degree level.

The role of occupational health 
is to assess the impact of health on 
work and work on health, to advise 
managers and employees of fi tness to 

work 
and what 
support 
an employ-
ee may need 
to remain at 
work or return 
to work. 

This is 
achieved by working 
closely with managers, 
human resources, safety 
services and employees 
to give independent medical 
advice using the specialist prac-
titioners’ medical knowledge and 
linking this to their knowledge and 
understanding of the workplace.
Occupational health has a broad 
knowledge and understanding of 
support mechanisms that can assist 
employees outside the workplace 
and are able to signpost employees 
to appropriate places as well as raise 
awareness of other external services, 
ie East Riding Partnership Drug and Al-

cohol services, books on prescription 
through the library services, external 
counselling services and many more.

For employees whose work 
exposes them to a known risk, 
ie noise, hand arm vibration, 
the occupational health 
service carries out 
both routine health 
surveillance for em-
ployees, ie hearing 
tests and hand 
arm vibration 
assessments, 
and a referral 
system for 

further as-
sessment and 
advice for those 
who identify a potential 
problem to their manager.
The council has access to other 
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TAKE YOUR 
DOCTOR’S ADVICE
Keep Antibiotics Working

Taking 
ANTIBIOTICS  
when you don’t 
need them puts  
you and your  
family at risk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech 
10% discount on vehicle repairs. 
Oldbeck Road, Beverley.Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360.  www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd 
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services 
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address 
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP 
15% discount on Motogp, WSBK and car racing 
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull 
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk

Mill Lane Auto Ltd 
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai 
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia 
Get up to 20% discount, free metallic paint,
carpet mats and a full tank of fuel on a brand
new Kia. Quote ‘East Riding Council’. Ask for
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire 
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited 
10% discount at time of enquiry on vehicle
repairs and MOT test. Mill Lane Buisness Park,
Mil Lane, Beverley. Tel: (01482) 861074

Total Motor Solutions 
10% discount on car body repairs, restoration
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spyvee St, Hull. 
Tel: 07854 355261. Find us on Facebook.

Triad of Newport 
10% discount on labour and parts. 
Free collection and delivery. Main Road, Newport.
Tel: (01430) 440099. triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales 
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk 

Bchicy Ltd 
5% discount. Free delivery in Beverley area.
Tel: 07771 360112. info@bchicy.co.uk
www.bchicy.co.uk

Broken Blossom 
10% discount. Cross Street, Beverley. 
Tel: (01482) 865365. 
info@brokenblossom.co.uk 
www.brokenblossom.co.uk

East Riding Photos Picture Archive – NEW
10% discount on the vintage East Yorkshire prints: 
6”x4” to 20”x16”. Use code ‘east123’ online. 
www.picturearchives.org/eastridingphotos  
Twitter: @ERidingPhotos

eFlorist 
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.efl orist.co.uk

Guest and Philips 
10% discount on most general stock. Saturday
Market, Beverley, Flemingate, Beverley, Finkle
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk 
www.guestandphilips.co.uk

Hotel Voucher Shop 
10% discount on any gift vouchers. Quote
‘EASTRIDING10’. www.hotelvouchershop.com

Modern Vintage Style 
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist 
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven 
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20
and a free gift with your fi rst order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook.

Samuel Lawrence Jewellers 
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic 
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk
www.takeapic.co.uk

Xen Jewellery Design Ltd 
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Aladdin
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com  Facebook.com/BridSpa
Twitter: @BridSpa  Instagram: @BridSpa

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out 
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting 
10% discount. Poor House Lane, Preston Road,
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic 
25% discount on one or two hour party
entertainment. T&C’s apply. Tel: 07539 228176.
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk

First Step Kids Camps
15% discount during school holidays. 
Tel: 0845 1200 177. www.fi rststep-sports.co.uk

Sweet Soft Play – NEW 
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, 
weddings and all other events.
Tel: 07747001884/07961897074
info@sweetsoftplay.co.uk  www.sweetsoftplay.co.uk

Felicity Hat Hire 
£5 off every hat, fascinator or hatinator.
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Lovedrobe 
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories 
10% discount. Wednesday Market, Beverley.
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique 
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley.
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley 
10% discount on clothing, luggage and shoe
range. www.rohan.co.uk
Butcher Row, Beverley Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

2chefs.co.uk 
Free cutlery and crockery hire with every
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café 
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd 
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café 
25% discount for council employees. South
Marine Drive, Bridlington.  www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa

Café Nineteen 
10% discount. Burstwick Country Golf Club,
Ellifoot Lane, Burstwick. Tel: (01964) 670112.
info@burstwick.golf 
www.burstwick.golf/cafe-nineteen

Café Vibe, Clock Tower Café 
and Treasure House Coffee Lounge 
25% discount on menu items for council
employees. East Riding Leisure Café Vibe,
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.

Maximum one pair

per person

OFFERS OF THE MONTHOFFER OF THE MONTH

CARS 
AND MOTORING

SHOP AND SAVE GV

shopandsave.eastriding.gov.uk

The council does not endorse any of the products 
or services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eeaastridin

DAYS OUT

CELEBRATIONS 
AND GIFTS

FAMILY 
AND CHILDREN

FASHION 
AND CLOTHING

FOOD 
AND DRINK

BEREAVEMENT
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Wise Property Care 
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft 
10% discount. Tel: 07903 821551 or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers 
10% discount on 10 week bird watching course.
Tel: 07946 625688. mfl owers81@live.co.uk
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events 
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk
Find us on Facebook.

Dance Dynamic 
10% discount on all dance lessons. City Limits,
23 Witham, Hull. Tel: (01482) 875997.
www.dance-dynamic.co.uk

Guitar Galleries 
10% discount shop wide. Wednesday Market,
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy 
Initial meeting free of charge for learning
programmes. Tel: (01482) 475181. 

The Creation Station 
10% discount on an Arty Party. Whitelands,
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music 
£18 for 3 lessons. Guitar, drum, piano, bass,
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd 
20% off all fees for fi nancial and mortgage
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law  
20% discount on all legal fees. 
Free consultation available. The Weir, Hessle. 
Tel: (01482) 420800.  www.hudson-law.co.uk

Murray Hills Solicitors Ltd 
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offi ces at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility 
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk  
www.fox-mobility.co.uk

Beverley Vets4Pets 
10% discount on all veterinary treatments.
Flemingate, Beverley. Tel: (01482) 870483.
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery 
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels 
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay 
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyfl ex Gym 
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Discount Bikes  
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness 
12 month peak membership for £29 per month.
Six month membership for £34 per month. 
The Mount Retail Park, Holderness Road, Hull.
Tel: (01482) 322100. www.dwfi tnessclubs.com

East Riding Leisure Centres 
Join for £23 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy 
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords  
10% discount in store. Download the voucher
on the Shop & Save website.  www.halfords.com

Xercise4Less 
£9.99 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Cosmo’s
15% discount. Monday-Friday 10am-5pm.
Wednesday Market, Beverley. 
Tel: (01482) 867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount at Folly lake café, Risby Park 
Fishing Ponds,Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Hull Road, Coniston. 
Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfi shandchips.co.uk

House Café @ ERT 
10% discount. East Riding Theatre, Lord Roberts
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat 
50% discount (food only – excludes Tuesday
curry night), on our restaurant evening menu
from 6-7pm. Woodhill Way, Cottingham. 
Tel: (01482) 847900. www.lazaat.com  
Find us on Facebook.

Lempicka Café 
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com
www.lempickacafe.co.uk

Piglicious Hogroast 
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley 
20% discount on food bill. North Bar Within,
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse  
10% discount off main menu only and does
not apply to any other offers. Discount applies 
to food only. Butcher Row, Beverley. 
Tel: (01482) 860462. www.rebelssmokehouse.com

Saints and Sinners 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice 
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.

The Green Dragon 
10% discount on menu. Monday-Friday 9am-5pm. 
Saturday Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley 
20% discount on meals. Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103.
www.kingsheadpubbeverley.co.uk

The Pepper Pot 
10% discount on all food and drink. North Bar
Within, Beverley. Tel: (01482) 871598. 
Find us on Facebook.

The Sandpiper 
20% off our fantastic 2 for 1 menu all day
Monday-Friday. Melton Park, North Ferriby.
Tel: (01482) 632511. www.sandpiperpub.co.uk

DCimaging 
10% discount on photography and web
design. Tel: (01964) 631652 or 07989 984643.
enquiries@dcimaging.co.uk www.dcimaging.co.uk

Relax Broadband Ltd 
Relax unlimited broadband package free 
for two months (RRP £28.99) quote
‘Grapevine’. Tel: (01482) 770608.   
www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd 
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday.
Albion Street, Hull. Tel: (01482) 214488.
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon 
10% off treatments up to £50 and 15% off
treatments over £50. Landress Lane, Beverley.
Tel: (01482) 882805. www.cloudninebeverley.co.uk

Club Vits Ltd 
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Faith Hair and Beauty 
15% discount. Unit 1, Keldgate Shopping Centre,
Lincoln Way, Beverley. Tel: (01482) 872871.
www.faithhairbeauty.co.uk

General & Medical Healthcare  
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic  
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863.
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Neal’s Yard Remedies 
15% discount in store and off selected
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar 
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley.
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing 
10% discount on a cut and blow dry. Selected
Stylists Tuesday-Thursday Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute 
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou 
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB 
10% discount on hairdressing. Ladygate,
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk 

Style Studio 
10% discount on hair and beauty. Main Street,
Wawne. Tel: (01482) 821808.

The Foot Practitioner Clinic 
20% discount. Holderness Road, Hull. 
Tel: (01482) 815377. Find us on Facebook.

The Hair Lounge 
10% discount on all services. Highgate, Beverley.
Tel: (01482) 880880. 

Unique Salons  
10% discount. 
The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon 
10% discount. Excludes Saturdays. Skillings Lane,
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr 
Colour, cut and fi nish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley 
10% discount on all purchases. Butcher Row,
Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct 
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions 
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked
directly with Bessingby Mews online 
or via our Facebook page. 
www.bessingbymews.co.uk

Cottage Stay UK 
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide 
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels.
Valid until 31 December 2017.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives 
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

One World Travel  
Up to 8% discount on overseas holidays.
Saturday Market, Beverley. Tel: (01482) 280081.
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley 
20% discount on rooms. Saturday Market,
Beverley. Tel: (01482) 868103.
www.kingsheadpubbeverley.co.uk

Travel Offers Ltd 
Save £20 when ordering a ‘Travel Offers UK’
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House 
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
trinity_house@hotmail.com 
www.trinityguesthouse.com

Bijou Home Ltd 
5% discount on all homeware and wallpaper
by ‘Little Greene’ and ‘Farrow & Ball’. 
10% off all fabrics. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning 
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk
www.blenheimcleaning.co.uk

Cleanserv 
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr 
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design 
Free design and planning plus free fi tting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire 
£10 of each hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property 
15% discount for selling your property. 
Free valuation available. The Weir, Hessle. 
Tel: (01482) 420800. 
www.hudson-property.co.uk

Ironserv 
Professional ironing service. Book six services
and your seventh service will be half price.
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

Leonards Estate Agents 
10% discount on fees. Holderness Road, Hull.
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids 
Book fi ve cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley.
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery 
10% discount on all pottery and ceramic items
by Jenny Morten. 12 High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com
www.mortengallery.com  

MR Carpets 
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning  
10% discount. Quote ‘Grapevine’.
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets 
10% discount. www.pocklington-carpets.com 
Tel Driffi eld: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com

Quick and Clarke 
10% discount on selling fees for all fi ve offi ces.
Beverley, Brough, Cottingham, Driffi eld 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire 
10% discount on all initial fees. The Business
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing 
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct 
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development  
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk   
  

SHOP AND SAVEGV S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

PETS 
AND LIVESTOCK

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

HOMES 
AND GARDENS

HEALTH 
AND BEAUTY

shopandsave.eastriding.gov.uk
For full details of offers visit

SPORTS 
AND FITNESS

Would you like to make a real 

practical difference to someone 

living with sight loss? 
The charity Guide Dogs are currently seeking volunteers across the 

East Riding to do just that as part of their ground breaking My Guide 

scheme.

My Guide is a service provided by Guide Dogs to support people who 

are living with sight loss to get out and about, to do the things they 

want to do. 

Volunteers are trained to be “sighted guides” to help people with 

activities such as browsing shops and visiting cafes, going to the gym 

or cinema or just getting out the house for a nice walk. 

This exciting and fulfi lling volunteering opportunity would suit someone 

who likes to get out and about and could spare two to three hours a 

week. Full My Guide training and ongoing support and supervision are 

provided. Volunteers must be 18+ and would require a DBS check. 

This project is being supported by East Riding of Yorkshire Council 

through a Connecting Communities Grant. 

To fi nd out more about how you could help towards a person living with sight 

loss getting more out life, contact Sam Bradley, volunteering consultant on 

samantha.bradley@guidedogs.org.uk or 0345 1430207.

GET CONNECTED

HOLIDAYS 
AND TRAVEL Do you know a buisness

that would like to join 
Shop and Save?

Email: 
marketing@eastriding.gov.uk

THE GRAPEVINE | NOVEMBER 2017 | P25 P24 | THE GRAPEVINE | NOVEMBER 2017



2 months 

to go Countdown 
to Christmas

SANTA’S 
MAILBOX
1st Class 
Delivery

to Santa’s 
Grotto 

Lapland

Introducing 
The Santa 

Phone 
and 

Letterbox! 

Making getting 
in touch with 
Santa all the 

more easy for 
your kids and 
grandkids this 

Christmas!

Your kids and grandkids get to tell Santa 
their Christmas wishes on the all-new 

Santa Phone!

Plus Santa Mailbox!
Post a letter to Santa 
and you will be sent 
a personalised reply 
by post, all letters 
must be on our 
form which will be 
emailed to you. 

Get into the swing of Christmas at the 
NEW Beverley Mistletoe Fair!

Set in the rooms with views of the Westwood dozens of friendly craft makers will be selling 
unique, creative and entirely original products to light up your Christmas!

Gifts, Food, Decorations and Fun!

NEW! 

It’s all about the shopping! 
Like us on Facebook @ShopForSomethingDiff erent                   Follow us on Twitter @ShopforSomeUk                   Follow us on Instagram @ShopForSomethingDiff erentGET SOCIAL!

Request your form at shopforsomethingdiff erent.com/beverley-mistletoe-fair

Friday 10th, Saturday 11th 
and 

Sunday 12th November
10am – 5pm 

£3 ENTRY - KIDS GO FREE!
Beverley Racecourse

 HU17 8QZ
For FREE Entry sign up to our newsletter at
www.shopforsomethingdiff erent.com

Shuttle Bus running from 
Armstrong Way throughout the day

Photo courtesy of Beverley Racecourse

’



It may be the actors on stage that take the 
limelight but at East Riding Theatre (ERT) 
there’s a whole army of volunteers working 
behind the scenes.

From box offi ce duties, cleaning, wardrobe 
and backstage to front of house and bar staff, 
most roles carried out at the theatre are done by 
volunteers.

ERT was founded in the old Baptist chapel 
on Lord Roberts’ Road in Beverley by actor and 
local resident Vincent Regan and following a huge 
community effort, it offi cially opened its doors to 
the public in December 2014. While Mr Regan is a 
creative director, ERT is backed by theatre royalty 
with Dame Judi Dench and Sir Mark Rylance as 
patrons, it boasts Richard Bean, of The Hypocrite 
fame; and John Godber as its ambassadors. 

The artistic director is actor and theatre 
director Adrian Rawlins, better known as Harry 
Potter’s dad, James Potter, in the fi lms.

As a registered charity and not for profi t 
organisation, ERT relies heavily on its volunteers to 
keep the theatre open. 

Some of those who give up their evenings and 
weekends to help have day jobs at the council.

Sue Baldock is the council’s renaissance 
programmes co-ordinator and has been one of 
the front of house volunteers since the theatre 
opened.

“The theatre is a great place and I love 
working there and being associated with it,” Sue said. 
“Volunteering at the theatre gives me an opportunity 
to meet lots of like-minded people, customers 
and volunteers, who share the same interest in 
theatre.”

Tourist information centre customer advisor 
Rachel McCracken and Ruth Kingdom, safeguarding 
manager, have both been volunteering behind the bar 
for around 18 months. Rachel decided to volunteer 
after hearing about ERT from a neighbour while Ruth 
was told about the volunteering opportunities by a 
colleague.

Ruth added: “I became a volunteer after hearing 
about it from another colleague. It sounded so 
much fun and I had enjoyed bar work when I was a 
student.

“I like meeting and talking to new people but 
I also think it’s important to give something back 
to the community and support something that is 
local.”

Annette Mowforth, principal development 
services assistant, has been a volunteer for about 
a year and usually works alongside her husband on 
both front of house and the bar.

She said: “My husband was already volunteering 
when I decided to join him. It’s something we both 
very much enjoy. 

“I’ve met some nice people and I think it’s 
wonderful that there’s a great little theatre like this in 
Beverley and I’m proud to support it.”

Two of the newest recruits are Ethan Jacobs, 
development services assistant and press offi cer Lisa 
Welton, both of whom have joined the volunteer 
ranks within the last six months.

While Ethan turns his hand to front of house, 
bar and the box offi ce, Lisa regularly helps out behind 
the bar.

Ethan said: “What really made a difference 
for me was the variety of work and the fl exibility 

regarding how much 
you do and when. This is 
important because, like 
many other volunteers, I 
work full-time and have 
other commitments and hobbies but I 
enjoy the variety the theatre brings.”

ERT is gearing up for a busy Christmas period 
with its festive production an adaptation of the 
1946 classic fi lm It’s a Wonderful Life and is keen to 
welcome new volunteers.

Sue Kirkman, theatre manager, said: “The 
volunteers are the lifeblood of East Riding Theatre. 
Without their determination, hard work and 
enthusiasm the theatre wouldn’t be where it is 
now.

“They are the backbone of the theatre, 
providing front of house, box offi ce, bar, cleaning, 
backstage and other practical skills to assist with the 
running of the theatre.”
* For more information about volunteering at East 

Riding Theatre go to www.eastridingtheatre.co.uk/
volunteers

Volunteers

Above, Sue Kirkman, theatre manager at ERT, Annette Mowforth, principal development services 
assistant; Rachel McCracken, tourist information centre customer advisor; Ruth Kingdom, safeguarding 
manager – independent chairing service; Lisa Welton, press offi cer; Sue Baldock, renaissance 
programmes co-ordinator; Ethan Jacobs, development services assistant

Helping to bring the 
stage to life at ERT
Volunteers play an important role at East Riding Theatre

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

bbi b t I

Martin Cox, deputy headteacher at Riverside School in Goole, who is a front of house volunteer
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